All leading Insurance companies will require dual
signalling for all new, medium and high risk
Intruder Alarms - The DualCom GradeShift®
Range fully complies to EN50131 Grades 2 to 4
and is one of only two brands directly quoted by
leading Insurers. The companies below represent
over 80% of the UK Insurance market.

“Allianz have reviewed recent developments in Intruder Alarm Dual Path signalling & are
pleased to confirm that CSL DualCom GPRS G3 with Priority Polling can be specified for
medium risks. CSL DualCom GPRS G4 should be specified for higher risks. Both GPRS
G3 & G4 operate within CSL's Gemini Managed Network incorporating Gemini Callback."
Andrew Miller Manager Risk Control - Allianz Commercial

“Following a review of available systems AXA are pleased to confirm that DualCom
GPRS G3 with Priority Polling is acceptable for small/medium risks and DualCom GPRS
AL G4 is acceptable for higher risks. DualCom Plus can also continue to be specified for
medium/high risks.”
Douglas Barnett Head of Customer Risk Management - AXA Insurance

“The development of CSL's Gemini Managed Network means that Norwich Union are
happy to accept DualCom GPRS G4 signalling as one of our preferred signalling
.l NORWICH UNION solutions for remotely monitored Intruder & Hold Up Alarm Systems installed at
an AVIVA company commercial & domestic premises. Similarly, the development of 'priority polling' means
we are happy to accept the use of DualCom GPRS G3 at some lower risk commercial,
and many domestic, premises."
Allister Smith Property Risk Manager - Norwich Union

“RSA's preferred products from the current CSL signalling range are the new GPRS G4
and the existing DualCom Plus. These are considered to be acceptable alarm signalling
systems for the vast majority of UK theft risks. CSL's GPRS G3 product will be
acceptable for those risks that we class as low to moderate.”

Steve Clark Technical Manager Risk Control - Royal & SunAlliance
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